Terms of Use

Effective Date: September 11, 2025

The United Arc

These Terms of Use (“Terms”) are an agreement between you and The United Arc (“The United
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Arc,” “we,” “our,” or “us”). These Terms explain how you may use our website

www.theunitedarc.org and related sites linking to these Terms (individually and collectively, the

“Site”) and the services and features available through our Site (collectively, the “Services”).

By accessing or using the Site or Services, you agree to be bound by these Terms. If you do not
agree with any part of these Terms, you must not use the Site or Services. These Terms
expressly incorporate our Privacy Policy.

1. Changes to These Terms

The United Arc may update these Terms from time to time. Any updates will be posted on this
Site with a new effective date. Continued use of the Site after changes are posted constitutes
acceptance of the updated Terms.

2. General Use of the Site

The United Arc provides content that may include copyrighted or trademarked materials
belonging to The United Arc, our licensors, partners, or other users (“Materials”). Examples
include logos, images, videos, publications, graphics, and other content.

We grant you a limited, personal, non-exclusive, non-transferable right to access and use the
Site and Services for your informational, personal, and non-commercial use. You may not:

e Distribute, publicly perform, or display Materials without authorization.

e Modify or create derivative works of the Site or Materials.

¢ Use automated tools (data mining, scraping, robots) without written permission.
o Download or copy Materials, except as expressly permitted on the Site.

Any unauthorized use of the Site or Materials may violate copyright, trademark, and other laws.

3. Privacy Policy


https://www.theunitedarc.org/

Please review our Privacy Policy to understand how we collect, use, and share information. Use
of the Site constitutes your agreement to our Privacy Policy.

4. Donations and Third-Party Services

If you make a donation through the Site, payments are securely processed via Zeffy, a third-
party donation platform. By donating, you also agree to Zeffy’s terms and policies, available at
https://www.zeffy.com/en-US.

The Site is hosted and operated by Wix.com Ltd. (“Wix”). Wix may collect technical and usage
information in accordance with its own privacy policy, available at
https://www.wix.com/about/privacy.

The United Arc is not responsible for the acts or omissions of Zeffy, Wix, or other third-party
providers.

5. Accuracy of Content and Third-Party Links

We strive to provide accurate and useful information, but we do not guarantee that Site content
is error-free, complete, or up to date. Links to third-party sites are provided for convenience
only. We are not responsible for the content, products, or services of third parties.

6. Unauthorized Activities

You agree not to use the Site or Services for any unlawful, fraudulent, or harmful purpose.
Unauthorized use may result in suspension of access and potential legal action.

7. Proprietary Rights

The following are trademarks of The United Arc: “Arc,” “The United Arc,” “Achieve with Us,” and
“The United Arc for People with Intellectual and Developmental Disabilities.” Other names,
logos, and marks are the property of their respective owners.

Unless otherwise permitted, you may not reproduce, distribute, or republish any copyrighted
material without prior written consent.

8. Intellectual Property Infringement



If you believe your work has been used on the Site in a way that constitutes copyright or
trademark infringement, please send a notice to info@theunitedarc.org or:

The United Arc
294 Avenue A
Turners Falls, MA 01376

Include all required elements under the Digital Millennium Copyright Act (DMCA).
Misrepresentations may subject you to liability.

9. Disclaimer of Warranties

The Site and Materials are provided “as is” and “as available.” The United Arc makes no
warranties of accuracy, completeness, reliability, merchantability, fitness for a particular
purpose, or non-infringement. We do not guarantee the Site will be free from viruses or other
harmful code.

10. Limitation of Liability

To the maximum extent permitted by law, The United Arc is not liable for indirect, incidental,
special, or consequential damages (including loss of data, profits, or use) arising from your use
of the Site or Services.

11. Local Laws and Jurisdiction

This Site is controlled from our headquarters in Massachusetts, USA. Use of the Site outside
Massachusetts is at your own risk. These Terms are governed by U.S. federal law and the laws of
the Commonwealth of Massachusetts. Any disputes will be resolved in the courts of
Massachusetts.

12. General Provisions

These Terms constitute the entire agreement between you and The United Arc. If any provision
is found invalid, the remaining terms will remain in effect. Failure to enforce any provision is not
a waiver of rights.



13. Contact Us
For questions about these Terms, contact us at:

The United Arc

294 Avenue A

Turners Falls, MA 01376
Phone: (413) 774-5558

Email: info@theunitedarc.org



